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Communications and Impact Intern

	SALARY	
	£13.45 per hour (Real Living Wage)

	HOURS OF WORK
	Up to 20 Hours per week. Very occasional evening and/or weekend work.

	DURATION
	6 months

	ANNUAL LEAVE
	25 days paid leave plus 10 Public Holidays (pro rata)

	PENSION
	Midlothian Community Action operates a Contributory Pension Scheme

	NOTICE
	Two weeks

	TRANSPORT
	Reimbursement will be made for expenses incurred on business travel 

	LOCATION
	This post is office-based. The post holder would be located in MCA’s offices at 4/6/8 White Hart Street, Dalkeith, EH22 1AE (Open Monday – Thursday)

	RESPONSIBLE TO
	Line Management will be provided by the Midlothian Climate Action Hub Manager. The post holder’s employer is the Board of Midlothian Community Action.


	 
PURPOSE OF JOB	
This internship will support the Midlothian Climate Action Hub to strengthen how we communicate our work and demonstrate our impact.
The role will focus on capturing and sharing the stories, learning and outcomes of community-led climate action across Midlothian, helping to amplify the voices of local groups and evidence the difference they are making.
The intern will gain hands-on experience in communications, storytelling, and monitoring & evaluation (M&E), contributing to reports, case studies and digital content.

ABOUT OUR ORGANISATION
Midlothian Community Action (MCA) is the Third Sector Interface (TSI) for Midlothian, supporting local community organisations, volunteers, and social enterprises.
The Midlothian Climate Action Hub is hosted by MCA. The Hub works alongside communities to support grassroots climate action, build local networks, and enable projects that respond to the climate emergency in inclusive and practical ways.
DUTIES

Communications & Engagement
· Support delivery of communications for the Climate Action Hub
· Create engaging content for social media, newsletters, and website updates
· Help promote events, training sessions, and funding opportunities
· Support development of campaigns that highlight community climate action
· Capture photos, quotes, and stories from events and project

Impact & Storytelling
· Develop case studies that showcase the impact of community groups and funded projects
· Support the collection of feedback and outcomes from members and participants
· Help translate data and insights into clear, accessible content for reports and communications
· Contribute to annual reports, funder updates, and impact summaries
· Support development of stories that foreground community voices and experiences

Monitoring & Evaluation Support
· Assist with gathering and organising monitoring data (e.g. surveys, feedback forms)
· Support analysis of engagement and participation data
· Help identify learning and key themes emerging from Hub activity
· Contribute to improving how impact is captured and communicated

Partnership & Events Support
· Attend events, learning days, and community activities across Midlothian
· Support event delivery, including promotion, set-up, and follow-up communications
· Work collaboratively with staff, partners, and community organisations

General Support
· Attend team meetings and contribute to planning discussions
· Support general administration related to communications and impact work
· Undertake other reasonable duties as agreed with line manager

Learning and Development
As part of the internship, the post holder will receive:
· Structured support and regular supervision
· Opportunities to attend relevant trainings
· Opportunities to build a portfolio of work (e.g. case studies, reports, campaigns)
· Job coaching and CV development support
· Insight into third sector and community climate action work

Skills and Experience Required
Essential
· Strong written and verbal communication skills
· Strong teamwork skills
· Interest in climate action, communities, or the third sector
· Ability to create engaging content for different audiences
· Good digital skills (e.g. Microsoft 365, social media platforms)
· Ability to work independently and manage time effectively
· Willingness to learn and take initiative
· A collaborative and inclusive approach to working with communities
· Ability to communicate respectfully with a wide range of people
· Strong organisational skills and attention to detail
· Flexible and responsive to changing priorities
· Commitment to equality, diversity, and inclusion

Desirable
· Experience using tools such as Canva 
· Experience of social media content creation or campaigns
· Understanding of monitoring & evaluation or data collection
· Experience of interviewing or writing case studies
· Interest in storytelling, journalism, or research
· Understanding of community or voluntary sector work

Additional Information
This role may involve occasional evening or weekend work to attend community events. Travel across Midlothian may be required.
There is flexibility in when the hours are completed to work around applicants pre-existing work or caring commitments. The MCA office is open from Monday – Thursday (9am to 5pm) so we would anticipate most of the hours to be completed within these times, but this can be discussed further at interview as required.
 
How to Apply
Please send us a covering letter and your CV. Make sure that you address how you meet the skills and experience noted above. Send this to hub@midlothianclimateaction.org.uk by Monday 29 June. Interviews are likely to be on Wednesday 8th July.
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